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Office of Inves,ga,on & Resolu,on (OIR) 

SECTION 1 
INTRODUCTION 

1.1 Mission Statement 
The Office of Inves,ga,on and Resolu,on (OIR) is a central unit of the University of Tennessee, 
Knoxville (UTK) that inves,gates and resolves reports of university policy viola,ons in an 
impar,al, thorough, and prompt manner to foster a produc,ve and professional environment for 
learning and working. Resolu,on of concerns also facilitates compliance with applicable federal 
and state laws and university policies and promotes equal opportunity and non-discrimina,on 
within the university’s workplace and educa,onal programs and ac,vi,es. 

1.2 Scope1 

OIR inves,gates reports of viola,ons of the following policies: 

• GE0005 – An,discrimina,on Policy Implemen,ng T.C.A. § 49-50-1802; 
• HR0220 – Equal Employment Opportunity; 
• HR0280 – Sexual Harassment & Other Discriminatory Harassment; 
• The Policy on Sexual Harassment, Sexual Assault, Da,ng and Domes,c Violence, and 

Stalking;2 

• HR0585 – Mandatory Repor,ng (in part); 
• Sec,on 2.2.6 of the Faculty Handbook (Rela,onships with Students); and 
• Other university rules, policies, or procedures, in consulta,on with the Chief Human 

Resources Officer, the Vice Provost for Faculty Affairs, the campus Title VI Coordinator, or 
at the request of the Chief Campus Compliance Officer.3 

OIR inves,gates reports of viola,ons of the above-referenced policies when the Respondent is 
affiliated with UTK (including the Ins,tute of Agriculture and UT Space Ins,tute), the UT System 
Administra,on, or the UT Ins,tute for Public Service, and the Respondent is subject to the 
university policy at issue. OIR may offer or provide non-inves,gatory assistance regardless of the 
Respondent’s status, including instances when the Respondent’s iden,ty is unknown. 

1 Changes to University fair employment, nondiscrimina7on, and an7-harassment policies, or applicable law (including binding 
legal precedent), may impact the policies within OIR’s scope of work. Please see hEps://oir.utk.edu/covered-policies/ for the most 
up-to-date list of policies within OIR’s jurisdic7on. Addi7onally, OIR will provide wriEen no7ce to relevant par7es in any ongoing 
OIR process if a legally required policy change or revision of OIR’s procedures impacts a party’s rights or process. 
2 Allegations of potential violations of the Policy on Sexual Harassment, Sexual Assault, Dating and Domestic Violence, and 
Stalking are investigated and adjudicated according to the Policy on Sexual Harassment, Sexual Assault, Dating and Domestic 
Violence, and Stalking. 
3 Stand-alone allega7ons of poten7al viola7ons of other university rules, policies, or procedures (i.e., not accompanied by 
allega7ons governed by a Covered Policy) are generally inves7gated and adjudicated according to the prac7ces and/or procedures 
associated with the specific university rules, policies, or procedures (i.e., they may not proceed as outlined in Sec7on 3). 
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SECTION 2 
DEFINITIONS 

2.1 Complainant 
“Complainant” means a person who is alleged to have experienced conduct prohibited by a 
Covered Policy, regardless of whether that person makes a Complaint. 

2.2 Complaint 
“Complaint” means no,fica,on to OIR by a Complainant alleging that the Complainant has 
experienced conduct prohibited by a Covered Policy. If any of the allega,ons of a Complaint fall 
under the university’s Policy on Sexual Harassment, Sexual Assault, Da,ng and Domes,c 
Violence, and Stalking, then OIR consults the Office of Title IX to ensure compliance with that 
policy’s requirement for the Title IX Coordinator (or designee) to promptly inform a Complainant 
of their rights, resources, and repor,ng op,ons. 

2.3 Covered Policy 
“Covered Policy” means a policy within the scope of OIR, as described in Sec,on 1.2. 

2.4 Due Diligence Inquiry 
“Due Diligence Inquiry” means the process described in Sec,on 3.2.2 through which OIR seeks 
addi,onal and/or clarifying informa,on sufficient to determine the process through which a 
Complaint/Report should be resolved. 

2.5 Evidence 
"Evidence” means an item or informa,on offered to prove that a fact is more or less probable 
than it would be without its existence. Evidence includes oral or wriken statements, documents, 
photographs, videos, audio or voice recordings, records, and other tangible objects. 

2.6 Inves,ga,on 
“Inves,ga,on” means the process described in Sec,on 3.3 through which OIR evaluates 
whether it is more likely than not that the Respondent violated a Covered Policy. 

2.7 No,fica,on (to OIR) 
“No,fica,on” means an oral or wriken communica,on of a Complaint or a Report to an 
employee of OIR. 

2.8 Par,es 
“Par,es” means the Complainant(s) and the Respondent(s). 

2.9 Preponderance of the Evidence 
“Preponderance of the Evidence” means evidence demonstra,ng that it is more likely than not 
that a viola,on of a Covered Policy occurred. 
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2.10 Relevant Evidence 
“Relevant Evidence” means Evidence that has (i) any tendency to make a fact more or less 
probable than it would be without its existence, and (ii) the fact is of consequence in determining 
if a viola,on of a Covered Policy occurred. In most cases, evidence of a person’s character or a 
character trait is not relevant for purposes of determining whether a viola,on of a Covered Policy 
occurred. 

2.11 Report 
“Report” means no,fica,on to OIR by a Reporter alleging that a Complainant has experienced, 
or a Respondent has engaged in, conduct prohibited by a Covered Policy. If any of the allega,ons 
of a Report fall under the university’s Policy on Sexual Harassment, Sexual Assault, Da,ng and 
Domes,c Violence, and Stalking, then OIR consults the Office of Title IX to ensure compliance 
with that policy’s requirement for the Title IX Coordinator (or designee) to promptly inform a 
Complainant of their rights, resources, and repor,ng op,ons. 

2.12 Reporter 
“Reporter” means a person, other than a Complainant, who provides informa,on to OIR that 
another person may have engaged in or experienced conduct prohibited by a Covered Policy. 

2.13 Respondent 
“Respondent” means a person and/or organiza,on alleged to have engaged in conduct 
prohibited by a Covered Policy. 

2.14 Retalia,on 
“Retalia,on” means an adverse ac,on by any University employee, taken against any 
Complainant, Respondent, Witness, or any other par,cipant in an OIR process. Adverse ac,on 
may mean in,mida,on, threatened ac,on, coercion, or discrimina,on against any individual for 
the purpose of interfering with any right or privilege secured by Covered Policies. The 
prohibi,ons against Retalia,on apply whether or not the original complaint is substan,ated. 
Addi,onally, if there is a conflict between OIR’s defini,on of Retalia,on and the defini,on of 
Retalia,on in a Covered Policy at issue during an OIR inves,ga,on, OIR will apply the defini,on 
from the Covered Policy. 

2.15 Witness 
“Witness” means a person who may have observed or possess knowledge of an alleged viola,on 
of a Covered Policy. 
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SECTION 3 
PROCESS and RESOLUTION4 

3.1 Making a Complaint or Report 

3.1.1 How to Make a Complaint or Report 
Any person may make a Complaint or a Report to OIR in person, by telephone, by mail, by 
electronic mail, or through the OIR online repor,ng form. Employees (including student 
employees) may fulfill their Mandatory Reporter obliga,ons under General Policy 0005 (GE0005) 
by comple,ng the OIR online Mandatory Repor,ng form. 

Address: Office of Inves?ga?on & Resolu?on 
2450 E J. Chapman Dr. 
216 Business Incubator Building 
Knoxville, TN 37996 

Map: OIR Campus Loca?on 
Phone: (865) 974-0717 
Email: inves?ga?ons@utk.edu 
Website: oir.utk.edu 

3.1.2 When to Make a Complaint or Report 
A person must file a Complaint or Report within 300 calendar days of the most recent act that is 
alleged to have violated a Covered Policy. OIR may extend the 300-day filing deadline, including 
for situa,ons in which the most recent alleged act may have a con,nuing impact or effect on the 
university’s educa,on programs, ac,vi,es, and/or employment seqngs. 

3.1.3 Acknowledgement 
No,fica,on to OIR is documented as the date OIR received the Complaint or Report. Within five 
(5) business days arer OIR’s receipt of a Complaint or Report, excluding university holidays and 
closures, OIR will send the Complainant or Reporter a brief acknowledgment of receipt of the 
Complaint or Report. 

3.2 Preliminary Assessment 

OIR receives a range of contacts and submissions of informa,on for review. OIR assesses whether 
each contact or submission cons,tutes a Complaint or Report. OIR completes an Intake Review, 

4 As noted above (fn. 3), stand-alone allega7ons of poten7al viola7ons university rules, policies, or procedures outside of OIR’s 
general scope of work are inves7gated and adjudicated according to the prac7ces and/or procedures associated with the specific 
university rules, policies, or procedures. Addi7onally, OIR may complete a Preliminary Assessment (as outlined in Sec7on 3.2) to 
determine whether the informa7on cons7tutes a Complaint/Report appropriate for the process outlined in Sec7on 3 or iden7fies 
a broader campus concern best addressed through ac7ons other than inves7ga7on (e.g., steps taken to assess and eliminate 
discriminatory conduct, evaluate or monitor the risk of a hos7le environment, connect campus community members to 
appropriate resources for repor7ng or support, and/or prevent the recurrence of discriminatory conduct and address its effects 
on members of the campus community). Regardless of the allega7ons, OIR will acknowledge receipt of all (non-anonymous) 
submissions/contacts. 
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as outlined below, in response to all Complaints and Reports with the excep,on of Formal Title IX 
Complaints from the Office of Title IX (which proceed directly to inves,ga,on in accordance with 
the Campus Policy on Sexual Harassment, Sexual Assault, Da,ng and Domes,c Violence, and 
Stalking). Contacts or submissions of informa,on that do not cons,tute a Complaint or Report 
(e.g., general inquiries about OIR, no,ces of scheduled campus events, broad or nonspecific 
campus concerns) generally do not proceed to the Intake Review process. Please note, however, 
that OIR will acknowledge receipt of each contact or submission and may respond to them 
through non-inves,ga,ve means (e.g., serving as a recordkeeper, providing informa,on about 
resources for repor,ng or support, rerou,ng the contact to a separate campus office, execu,ng 
other ac,ons to support the University’s commitment to fostering a welcoming and 
nondiscriminatory campus environment). 

3.3 Intake Review 

3.3.1 Purpose of the Intake Review 
OIR will conduct an Intake Review of all Complaints and Reports. The purposes of the Intake 
Review are to: (1) assess whether a Complaint or Report describes in sufficient detail the conduct 
that is the basis of the Complaint or Report, and whether the alleged conduct, if proven by a 
Preponderance of the Evidence, would violate a Covered Policy; and (2) determine the process 
through which a Complaint or Report should be resolved. 

3.3.2 Due Diligence Inquiry 
During the Intake Review, OIR may conduct a Due Diligence Inquiry to seek addi,onal or clarifying 
informa,on sufficient to determine the process through which a Complaint or Report should be 
resolved. Examples of situa,ons in which OIR may conduct a Due Diligence Inquiry include when 
a Complaint or Report contains information that may be a violation of a Covered Policy but lacks 
a participating Complainant or Reporter, or when a Complaint or Report lacks sufficient detail to 
provide meaningful notice to a Respondent. In a Due Diligence Inquiry, OIR may engage in 
information gathering; contact and/or interview the Complainant, Respondent(s), and/or 
potential Witnesses; gather, request, and/or review records, including university records of past 
conduct or related incidents. A Due Diligence Inquiry does not require notice to the Respondent 
unless Investigation is identified as the process through which OIR will resolve a Complaint or 
Report. A Due Diligence Inquiry is not an Inves,ga,on. 

3.3.3 Outcome of the Intake Review 
Following an Intake Review (including a Due Diligence Inquiry, if appropriate), OIR will do one of 
the following: 

(1) Close the Complaint or Report. OIR may close the Complaint or Report when: (i) the 
allega,ons, if proven, would not cons,tute a viola,on of a Covered Policy; (ii) the 
allega,ons lack sufficient detail upon which to base a decision about how to resolve the 
Complaint/Report; (iii) the Complaint/Report lacks alleged facts sufficient to, if proven, 
support a finding of a viola,on of a Covered Policy; (iv) the Respondent is not affiliated 
with the university or subject to a Covered Policy; (v) the Reporter or Complainant is 
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unknown or unresponsive; (vi) a Title IX Formal Complaint is dismissed; (vii) the 
allega,ons fall outside of the 300-day filing window (Sec,on 3.1.2); (viii) the allega,ons 
were the subject of a previous OIR process (e.g., Intake Review; Referral; Alterna,ve 
Resolu,on; Inves,ga,on) and no new informa,on has been presented to OIR; (ix) OIR 
concludes that the Complaint or Report is completely resolved by Referral (see paragraph 
(2) below) to another university unit; or (x) as otherwise deemed appropriate by the 
Execu,ve Director of OIR. 

(2) Refer the Complaint or Report. OIR may refer the Complaint or Report (or any por,on 
thereof) to another university unit when the Complaint or Report: (i) does not involve an 
allega,on of misconduct that falls under a Covered Policy but the allega,ons may warrant 
inves,ga,on, considera,on, or other ac,on by another university unit; or (ii) alleges 
misconduct by a person who is a university student (in which case the Complaint or 
Report will be referred to Student Conduct and Community Standards). 

(3) Inves?gate the Complaint or Report. OIR may ini,ate an Inves,ga,on with no,ce to the 
Complainant and the Respondent when the Complaint or Report alleges conduct that, if 
established by a Preponderance of the Evidence, would violate a Covered Policy. OIR may 
ini,ate an Inves,ga,on, with or without a par,cipa,ng Complainant, when an 
Inves,ga,on is required by law or university policy or is necessary based on the 
university’s commitment to fostering a safe and non-discriminatory living, learning, and 
working environment. When evalua,ng whether to ini,ate an Inves,ga,on, OIR will 
consider a range of factors, including (without limita,on): 

• Any risk of addi,onal or ongoing viola,ons of university policy; 
• Any indica,on of a pakern or history of noncompliance with university policy; 
• Any threat of further noncompliance with university policy; 
• The nature and scope of the alleged viola,on(s) of university policy; 
• Any indica,on of a health and/or safety risk to a Complainant or other campus 

community member (e.g., staff, student, faculty member, affiliate); 
• Whether OIR can pursue an Inves,ga,on without the par,cipa,on of the 

Complainant (e.g., whether there are other available means of obtaining relevant 
evidence); 

• Whether the allega,ons indicate a con,nuing effect on the university’s educa,on 
programs, ac,vi,es, and/or employment seqngs if not addressed; and/or 

• The university’s commitment to fostering a safe and non-discriminatory campus 
environment. 

If OIR determines that a Complaint or Report should be Closed or Referred, OIR will send a 
memorandum to the Complainant and Respondent (if interviewed during the Intake Review 
and/or otherwise no,fied by OIR) that includes a concise summary of both the allega,ons and 
the ra,onale for OIR’s determina,on. If OIR offers or provides any non-inves,ga,ve assistance in 
response to the Complaint or Report (e.g., educa,on, summary to the appropriate supervisor, 
hos,le environment assessment), OIR will include a brief overview of such assistance in the 
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memorandum. Complaints and Reports closed prior to Inves,ga,on may be re-opened if 
addi,onal informa,on is later available and the maker s,ll falls within the 300 calendar day 
limita,ons period. 

3.3.4 Appeal of OIR’s Determina?on Following the Intake Review 
If OIR determines that it will Close or Refer the Complaint or Report (in whole or in part), a Party 
may appeal such Closure or Referral to the university’s Chief Campus Compliance Officer within 
five (5) business days of OIR's issuance of the notice of its determination. Any appeal must be in 
writing and describe in sufficient detail the grounds for the appeal. Grounds for appealing an OIR 
determination include only: (i) procedural irregularity that affected the outcome; (ii) new 
Relevant Evidence not available at the time of the Intake Review; (iii) the memorandum did not 
reflect consideration of all available relevant evidence; and/or (iv) evidence of conflict of interest 
or bias by a member of the OIR staff. 

Appeals must be submiked in wri,ng to the Chief Campus Compliance Officer.5 The Chief 
Campus Compliance Officer will respond within ten (10) business days but, for good cause 
explained in wri,ng, may extend the ,me for deciding the appeal. If the Chief Campus 
Compliance Officer upholds OIR’s determina,on, then the decision is final, and there is no 
further appeal. If the Chief Campus Compliance Officer overturns OIR’s determina,on, then the 
Chief Campus Compliance Officer will refer the Complaint or Report back to OIR with appropriate 
instruc,on. 

3.3.5 Alterna?ve Resolu?on 
At any ,me during the Intake Review, OIR may propose an Alterna,ve Resolu,on (Sec,on 3.5 of 
these procedures). 

3.3.6 Interim Measures 
The Execu,ve Director of OIR may implement interim measures at any ,me arer OIR’s receipt of 
a Complaint or Report. For purposes of Sec,on 3.3.6, interim measures are non-disciplinary 
ac,ons designed to: (i) restore or preserve access to a non-discriminatory living, learning, and 
working environment; (ii) promote safety; and/or (iii) deter viola,ons of university policy. 
Examples of interim measures include, but are not limited to, issuing no contact direc,ves, 
coordina,ng changes to an employee’s work assignment or schedule, and/or assis,ng a student 
in reques,ng changes to an academic schedule or campus employment assignment. OIR 
processes a Complaint/Report of a viola,on of an OIR interim measure (or a suppor,ve measure 
issued by the Title IX Coordinator) through the Intake Review process outlined in Sec,on 3.3. 

5 The Chief Campus Compliance Officer may modify the decisionmaker for any appeal of OIR's finding(s) to ensure that no conflict 
of interest (perceived or otherwise) exists within OIR's appeals process. 
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3.4 Inves,ga,ons 

3.4.1 Purpose of an Inves?ga?on 
The purpose of an Inves,ga,on is to determine whether a Respondent engaged in conduct 
prohibited by a Covered Policy. OIR will use the Preponderance of the Evidence standard to 
determine whether a Respondent engaged in conduct prohibited by a Covered Policy. 

3.4.2 No?ce of Inves?ga?on 
OIR ini,ates an Inves,ga,on by sending a wriken No,ce of Inves,ga,on (NOI) to the 
Complainant and the Respondent. 

The NOI will include, at a minimum: 
1. A short descrip,on of the allega,on(s) OIR will be inves,ga,ng; 
2. A statement advising the Par,es that Retalia,on is prohibited and that engaging in 

Retalia,on will result in appropriate disciplinary ac,on; 
3. Informa,on regarding resources available to the Par,es; 
4. An invita,on to submit to OIR the name(s) and contact informa,on for possible Witnesses 

(along with a summary of the informa,on each Witness can provide regarding the 
allega,ons) and copies of any suppor,ng documenta,on (e.g., emails, text messages); 
and 

5. Contact informa,on for the OIR inves,gator assigned as the lead inves,gator. 

OIR will provide a copy of the Respondent’s NOI to the appropriate administrator(s) (i.e., vice 
chancellor, dean, or supervisor). 

3.4.3 No?ce of Mee?ngs 
OIR will no,fy Par,es and Witnesses of the date, ,me, loca,on, and purpose of any mee,ng. 

3.4.4 Interviews 
OIR may interview the Complainant, the Respondent, and any possible Witnesses that OIR 
believes are reasonably likely to have Relevant Evidence related to the Complaint or Report. 

3.4.5 Other Evidence 
OIR may request that the Complainant, the Respondent, other persons, a university unit, and 
non-university en,,es provide Evidence in their care, custody, or control. 

3.4.6 Review of Statements and Other Evidence 
Complainants and Respondents will be provided an opportunity to review their own statements 
and other Relevant Evidence in which they were the original par,cipant (e.g., email and text 
communica,ons, audio or video recordings). Arer reviewing their own statements and other 
Relevant Evidence, a Par,cipant may provide a wriken statement regarding the Relevant 
Evidence prior to the issuance of the Inves,ga,on Report. This wriken statement may include 
clarifica,ons, other poten,ally Relevant Evidence not yet submiked to OIR for review, or new 
informa,on recently obtained. Any wriken statement must be submiked in wri,ng to OIR within 
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five (5) business days of the day OIR provided the Relevant Evidence for review. OIR will consider 
all wriken responses submiked in compliance with this Sec,on prior to issuing the Inves,ga,ve 
Report. 

3.4.7 Inves?ga?on Report 
At the comple,on of the Inves,ga,on process, OIR will prepare an Inves,ga,on Report. The 
Inves,ga,on Report will include a summary of the allega,ons, OIR’s findings, an analysis of the 
Relevant Evidence suppor,ng OIR’s findings, and guidance regarding appeal rights. 

OIR will follow the following steps in preparing and issuing the Inves,ga,on Report: 

1. OIR will provide a drar of the Inves,ga,on Report and access to Relevant Evidence to the 
appropriate administrator(s) (i.e., vice chancellor, dean, or supervisor). OIR will offer the 
appropriate administrator(s) an opportunity to consult with OIR before the Inves,ga,on 
Report is finalized regarding the inves,ga,on process, Evidence collected, and the 
ra,onale for OIR’s determina,on of whether a viola,on of a Covered Policy occurred. 

2. OIR will provide the final Inves,ga,on Report and access to the Relevant Evidence to: (i) 
the Par,es; (ii) the appropriate administrator(s) (i.e., vice chancellor, dean, or supervisor); 
(iii) the Chief Human Resources Officer; and the Vice Provost for Faculty Affairs (for cases 
in which the Respondent is a faculty member). 

3.4.8 Appeal of the Inves?ga?on Finding(s) 
Par,es may appeal the finding(s) of an Inves,ga,on to the Chief Campus Compliance Officer 
within ten (10) business days of OIR transmiqng the Inves,ga,on Report to the Par,es. The 
appeal must describe in sufficient detail the grounds for the appeal. Grounds for appealing an 
inves,ga,ve finding include only: (i) procedural irregularity that affected the outcome; (ii) new 
Relevant Evidence not available at the ,me of the Intake Review; (iii) the memorandum did not 
reflect considera,on of all available relevant evidence; and/or (iv) evidence of conflict of interest 
or bias by a member of the OIR staff. 

Appeals must be submiked in wri,ng to the Chief Campus Compliance Officer.6 The Chief 
Campus Compliance Officer will respond within ten (10) business days but, for good cause 
explained in wri,ng, may extend the ,me for deciding the appeal. If the Chief Campus 
Compliance Officer upholds OIR’s determina,on, then the decision is final, and there is no 
further appeal. If the Chief Campus Compliance Officer overturns OIR’s determina,on, then the 
Chief Campus Compliance Officer will refer the Complaint or Report back to OIR with appropriate 
instruc,on. 

3.4.9 Disciplinary Ac?on 
Disciplinary ac,ons rela,ng to viola,ons of a Covered Policy are determined by appropriate 
administrator(s) (i.e., vice chancellor, dean, or supervisor). The appropriate administrator(s) must 

6 The Chief Campus Compliance Officer may modify the decisionmaker for any appeal of OIR's finding(s) to ensure that no conflict 
of interest (perceived or otherwise) exists within OIR's appeals process. 
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inform the Respondent and OIR in wri,ng of the disciplinary ac,ons that will be imposed in 
response to the findings of OIR. Disciplinary ac,ons will be implemented in accordance with 
relevant university rules, policies, or procedures (e.g., BT 0006, HR 0525). 

3.4.10 Conflicts of Interest 
The Inves,ga,on process will be carried out in a manner that is free from conflicts of interest or 
bias. A Complaint or Report will be assigned to another member of OIR staff when: (1) the OIR 
staff member or their rela,ve is a Complainant, Respondent, or a Witness; or (2) the OIR staff 
member determines, for any reason (e.g., personal conflict or bias) that they cannot be fair or 
impar,al. The Chief Campus Compliance Officer will address conflicts of interest in the 
Inves,ga,on process in consulta,on with the Office of the General Counsel. 

3.4.11 Alterna?ve Resolu?on 
At any ,me during the Inves,ga,on, OIR may propose an Alterna,ve Resolu,on (Sec,on 3.5 of 
these procedures). 

3.5 Alterna,ve Resolu,on 

3.5.1 Applica?on 
An Alterna,ve Resolu,on resolves a Complaint or Report through means other than Closure, 
Referral, or Inves,ga,on. Before or during an Inves,ga,on, and with or without the ini,a,on of 
the Complainant or the Respondent, OIR may determine at its discre,on whether an Alterna,ve 
Resolu,on may be appropriate given the content or context of the Report or Complaint or other 
facts or circumstances. Before proposing an Alterna,ve Resolu,on, OIR staff will consult with the 
Execu,ve Director of OIR to determine whether an Alterna,ve Resolu,on would be appropriate 
based on the facts and circumstances of the case, and, if so, what type(s) of Alterna,ve 
Resolu,on to consider. OIR may impose a stay of Inves,ga,on, including all deadlines, as OIR 
and/or the Par,es consider or pursue the Alterna,ve Resolu,on process. 

3.5.2 Examples of Alterna?ve Resolu?on 
Processes that may be proposed by OIR to reach an Alterna,ve Resolu,on include, but are not 
limited to, educa,onal mee,ng(s), administra,ve ac,ons, facilitated dispute resolu,on (FDR), 
coaching, and other restora,ve or conflict management prac,ces. The university will document 
any Alterna,ve Resolu,on, and OIR will retain the documenta,on. 

3.5.3 Voluntary 
The process of trying to reach an Alterna,ve Resolu,on is voluntary (i.e., neither the Respondent 
nor a Complainant is required to par,cipate). At any ,me during an Alterna,ve Resolu,on 
process, either the Complainant or the Respondent may request that the process end and that 
OIR resolve the Complaint or Report through one of the other resolu,on methods outlined in 
these procedures. 
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3.5.4 Alterna?ve Resolu?on Agreement 
An Alterna,ve Resolu,on Agreement shall in all cases be signed by the Execu,ve Director of OIR 
and the Respondent, and shall include a waiver of the Respondent’s right, if any, to resolve the 
allega,ons through an Inves,ga,on, informal or formal hearing process, or other grievance 
process provided under university policy. 

Prior to the execu,on of an Alterna,ve Resolu,on Agreement, if a Complainant has not 
par,cipated with OIR in the discussion of an Alterna,ve Resolu,on, then OIR will provide the 
Complainant with an opportunity to provide a ,mely objec,on to the proposed Alterna,ve 
Resolu,on. 

In appropriate cases, OIR may request that the Complainant sign an Alterna,ve Resolu,on 
Agreement and determine that the Alterna,ve Resolu,on Agreement is not effec,ve without the 
Complainant’s signature. Neither the Respondent nor the Complainant may revoke or appeal an 
Alterna,ve Resolu,on Agreement. If an Alterna,ve Resolu,on Agreement is not reached, then 
the Complaint or Report will be resolved through one of the other resolu,on methods outlined 
in these procedures. 

SECTION 4 
ADDITIONAL and RELATED INFORMATION 

4.1 Effect on Other University Processes 

1. If a Party is par,cipa,ng in a concurrent university process during an Intake Review or 
Inves,ga,on, including (without limita,on) a tenure and promo,on process, a grade 
appeal process, a student conduct disciplinary process, or an employee disciplinary 
process, OIR’s Execu,ve Director may consult with the Vice Provost for Faculty Affairs (for 
cases involving a faculty member or academic-related appeal), the Chief Human 
Resources Officer (for cases involving a staff member), or the Director of Student Conduct 
& Community Standards (for disciplinary cases involving a student) to determine the 
appropriate order or ,ming of such processes. OIR may stay the OIR processes outlined in 
Sec,on 3, if appropriate, un,l the conclusion of a separate university process. 

2. OIR conducts its processes in light of campus policies within its limited scope of work. 
OIR’s closure of a case without a finding of responsibility does not preclude a separate 
unit or department from reviewing or responding to the allega,ons under a campus 
policy (e.g., BT 0006, HR 0580) that falls within its own jurisdic,on. 

4.2 Rela,onship of Complaint Process to Outside Agency Time Limits 
The filing of a Complaint does not excuse a Party from mee,ng deadlines set by the university, 
law, or an outside administra,ve agency. 
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4.3 Modifica,on of Procedures 
OIR may extend the ,me frames referenced in these procedures at its discre,on. Addi,onally, 
the Chief Campus Compliance Officer may suspend or modify the processes outlined in Sec,on 3 
when, in the Chief Campus Compliance Officer’s judgment, an emergency or other unforeseen 
condi,on requires such modifica,on to ensure the orderly func,oning of the university and/or to 
safeguard the basic rights of the Par,es. OIR will provide wriken no,ce of any such modifica,ons 
to the Par,es, including the bases for the modifica,ons, should they occur. 

4.4 Documenta,on 
OIR will maintain documents related to Complaints and Reports as required by law or policy. 

4.5 Dis,nc,on between Privacy and Confiden,ality 
For clarity, OIR privacy should be dis,nguished from confiden,ality. 

4.5.1 Confiden?ality 
OIR is not a “confiden,al resource” as defined in university policy. If a Complainant or Reporter 
desires to communicate with someone who, by law or by university policy, can keep informa,on 
confiden,al, then the Complainant should access the list of confiden,al resources outlined on 
OIR’s website. 

4.5.2 Privacy 
Information communicated to OIR will be kept as private as possible as OIR completes the Intake 
Review process. This means that the information will be shared only with the university 
employees whom OIR determines need to be involved in responding to the information unless 
disclosure is otherwise permitted or required by law, university policy, or institutional 
compliance practices. OIR will keep Complaints and Reports, and all subsequent documentation, 
correspondence, interview notes, and other information obtained during the Intake Review, Due 
Diligence Inquiry, Investigation, or Alternative Resolution processes private to the extent possible 
while resolving the Complaint or Report. OIR may, at its discretion, and in order to protect the 
integrity of an Investigation or other OIR process, instruct Parties and Witnesses not to disclose 
private information learned through engagement with OIR. 
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Office of Inves,ga,on & Resolu,on 
2450 E. J. Chapman Dr. 

Suite 216 
Knoxville, TN 37996 

(865) 974-0717 
invesHgaHons@utk.edu 

oir.utk.edu 

https://oir.utk.edu
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